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INTRODUCTION/LETTER  
 
Dear Families, 
 
As we prepare to reopen our school, we are doing such with the utmost care and 
consideration for the children, families, staff, and community’s health and safety. We are 
providing you with key information below about updated policies and procedures in order 
to make the transition back to our facility as smooth as possible.  
 
All policies previously listed in the 2019-2020 Family Handbook are still intact unless there 
is an update below. We are grateful for the input of experts and stakeholders who are 
advising us on the best course of action. With the ever-changing environment we are 
currently living in, and the unknowns of COVID-19, all policies, procedures, and schedules 
are subject to change. We continue to monitor the rules and regulations and work with 
incredible professionals who are available to support us from the Office of Early Childhood.  
 
Please know that we will do our best to continue to communicate with you regularly and 
appreciate your patience while we navigate reopening our school. Thank you for your 
ongoing support and partnership. We can’t wait to see your children again! 
 
As always, if you have any questions, please do not hesitate to reach out. 
 
Warmly, 

 
Susie Valdez 
Senior Director of Early Childhood Education  
susie.valdez@boulderjcc.org 
 
 
 
 
 
 
 
 
 
 

https://www.coloradoshines.com/programs?p=COVID-19-Information-for-Child-Care-Providers
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Early Childhood Center Family Handbook Policy/Procedure Addendum:  

What To Expect When We Reopen  

*All procedures are based on the latest guidelines, recommendations, and policies from Boulder 
County and the state of Colorado. All policies and procedures listed in this handbook are subject to 
change. Families will need to sign off that they have read and agree to all policies and procedures 
when changes are made. 

**We will communicate with you any updates, closures, or real-time pertinent information via email 
and text. 

SCHEDULE + DROP-OFF/PICK-UP PROCEDURES  

New Summer Hours 
Our new hours for child care will be from 9 am - 3:30 pm. We hope this schedule will provide 
care, maximize staff time, and minimize transitions for children throughout the day.   
 
Please note important dates below:  

● Our facility will be closed on July 3 in observance of Independence Day. 
 
Health Checks at Drop-Off 
We ask that all families take their child’s temperature prior to leaving the house each day. 
All children and staff will have their temperatures taken and a quick health assessment 
given to make sure all children and staff are arriving at school healthy and ready to play 
and work safely. 
 
Drop-off and Pick-Up Procedures  
We are setting up the following procedures in order to limit the risk of exposure to and 
minimize the spread of COVID-19. Families, including guardians, siblings, parents, and 
caretakers will not be allowed in the building to minimize contact and gathering.  
 

● Morning: 9 am Drop-Off 
○ Administrative staff will be waiting outside the designated classroom 

pickup/dropoff locations of the preschool each morning from 8:50-9:15 am to 
greet the children and conduct health checks.   

○ Parents need to arrive no later than 9 am every day  
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○ Parents should wait at their classroom location and observe social distancing 
guidelines.  

○ All adults must wear masks when dropping off or picking up children. We ask 
that social distancing guidelines are observed and parents stand at the 
designated areas while waiting to be signed in. 

○ Parents will review the procedures and child well-check list in advance. 
○ Staff will sign children into the Check-In Binders stationed at each drop-

off/pick-up location. 
○ Each child will have their temperature taken and then will be brought into the 

building by a classroom teacher or an ECC staff member. 
 

● Afternoon: 3:30 pm Pick-Up 
○ Parents will arrive at their child’s classroom drop-off/pick-up location and 

observe social distancing.  
○ Parents will check in with staff stationed at pickup locations.  
○ Staff members will be stationed outside to bring parents their children and 

their belongings. It could be helpful to have a piece of paper with your child’s 
name on it for easy identification. 

○ If you need to pick up your child earlier than 3:30pm. please call the office to 
let us know when you have arrived so we can bring your child out to the car. 

○ Staff will sign children out in the same classroom binder from the morning.  
○ Teachers will be communicating with families by email to share information 

about their child’s day. 
 

Designated Classroom Drop-Off/Pick-Up Locations 
Parents will be notified of their specific drop off/pick up location after registration is 
confirmed. 

 
Late Pick-Up 
Staff will need time at the end of each day to check children out and disinfect multiple 
classrooms. Picking up children on time is critical to allow teachers to do this in a timely 
manner. Therefore, if you are late, you will be charged $10/minute after 3:35 pm. We are 
counting on parents to be prompt to keep our pick-up running smoothly. Pick-up will take 
longer with the new procedures, you will not be charged a late fee if you are waiting to get 
your child. If you are unavoidably late, please call the school office and let us know when 
you arrive. A faculty member will bring your child and their belongings out to you. 
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ILLNESS POLICY  
 
**Please take your child’s temperature prior to leaving the house each morning** 
 
Children showing COVID-19 symptoms are not allowed at school. 
COVID-19 symptoms include:  

● Cough 

● Shortness of breath or difficulty breathing 

● Fever 

● Chills 

● Muscle pain 

● Headache 

● Sore throat 

● New loss of taste or smell 
● Nausea, Vomiting and/or diarrhea 

Children should stay home and/or will be sent home if they have any of the following: 

 *Children experiencing any of these symptoms will not be allowed in the school.* 

● Fever: Temperatures of 100 degrees or higher at drop-off will not be allowed into the 
building.  

● Diarrhea: Children who have had diarrhea in the last 24 hours. 
● Vomiting: Vomiting one or more times in 24 hours or if they are exhibiting other 

symptoms of illness. If a child throws up at school we will ask you to pick up your 
child and require that they are vomit-free for 24 hours before returning to school. If 
there is an outbreak (defined as two or more cases in the same classroom within the 
same week) we extend the period of time before a child can return to school to 48 
hours symptom free.  

● Rashes: Rashes that are open or oozing, spreading quickly, or a rash with fever or 
behavior change. If a child develops a diaper rash that is open or oozing, a doctor’s 
note will be required to apply diaper cream. We may request that a doctor’s note be 
provided saying that the child’s rash is not contagious and they are permitted to 
attend school. 

● Coughing: Severe uncontrolled coughing, rapid and difficulty breathing, or wheezing. 
● Children with confirmed illnesses, such as strep throat, etc. may return to school with 

a doctor’s note, 24 hours after starting antibiotics and being fever free. Children will 
still be sent home if they have any visible signs of illness.  

 



 

6 - Family Reopening Handbook Addendum 

V1 Updated as of 5/17/2020  

 
 
Family Health 
If a member of your house is presumed positive for having COVID-19, or has come in contact 
with someone who is presumed positive for having COVID-19, your child must stay home for 
14 days. If members of the household are concerned that they have symptoms of COVID-19 
but have not been presumed positive yet, contact us and keep your child home. We will be 
in communication with the Health Department for specific guidance.  
 
Picking Up Sick Children  
It is more important than ever that we are able to reach you if your child is sick. Children 
must be picked up within 30 minutes of being notified. We are asking that parents are easily 
accessible during the entire time children are in our care. If we are unable to reach parents 
within 10 minutes of identifying symptoms of illness in children, we will call emergency 
contacts to come and pick children up. Please call the front desk when you arrive. A staff 
member will bring your child and their belongings to your car.  
 

NEW CLASSROOM REGULATIONS  

Child Mask Policy and Guidelines 
It is not recommended for children under 3 years old to wear masks, as it can be unsafe for 
children so small. No child in our school is required to wear a mask, per Boulder County 
Health Department Guidelines. If you prefer that your child (age 3 and older) wear a mask 
while at school, please bring two for each day. We will do our best to help support them in 
mask-wearing. Children will never wear masks when napping or on the playground. 

 
Classroom Policies 
In an effort to limit exposure and to provide contact tracing should the need arise, the 
Colorado Office of Early Childhood has mandated new requirements: 

● Class structure 
○ Class sizes are limited to 10 children maximum 
○ Children and teachers must remain in the same group throughout the day 
○ Groups may not be able to use the same space at the same time, such as the 

playground 
○ Spaces that will be used by more than one group during the day will be 

disinfected between use 
○ Physical distancing (6 feet) for children and adults within the classroom will be 

encouraged/maintained when appropriate to the best of our abilities. 
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Materials in the Classroom 

● We have been asked by the Colorado Office of Early Childhood to remove any 
materials in the classroom that cannot be easily disinfected. This includes any 
porous materials. 

● There will be a limited number of toys and materials in the classroom in general to 
reduce the risk of contact contamination. 

● We will follow strict disinfecting procedures at the end of each day and take extra 
precaution with any materials that have come into contact with children’s saliva, 
mucus, or any other bodily fluid.   

 
Hand Washing Policy 

● Our hand washing policies follow the strict guidelines and rules proposed by the 
health department and state licensing.  

● We will continue to follow those guidelines with increased frequency of washing and 
pay special attention to situations and times that we may need to implement even 
more frequent handwashing.   

 
Food Policies 
Children will sit one child per side of a table to increase social distancing during meals. We 
will only allow food within individual classrooms and will physically distance the students 
while they eat. There will not be any family-style food service. At this time, we will not be 
providing any food to children, all food for the day must be packed in children’s 
lunchboxes. All water bottles brought from home must be taken home everyday and 
cleaned by families. 
 
What to Bring 
We will be limiting what students can bring from home.  

● Items from Home 
● Please pack two snacks and a lunch. We are no longer able to provide snacks 

for children. Additional food will be kept at the school if circumstances 
warrant. 

● If your child relies on a stuffed animal or a “lovie” for emotional support, 
please leave their lovie at school so we can wash it daily. Consider buying a 
second matching lovie to have for them at home.  

 
Therapy Services 

● We will do our best to continue to allow therapists to provide services for your child 
received before the COVID-19 outbreak. Therapists are allowed and encouraged as 
they are part of the necessary workforce to support special needs.  
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● Therapists will comply with as much of the social distancing practices as is feasible; 
OT/PT may have to physically touch your child and a speech therapist may need to 
take off their mask. Strict handwashing guidelines will be followed. 
 

FINANCIAL  

Closure Policy 
If we experience an exposure or presumed exposure, we will notify the health department 
and take their guidance for closure, whether it be that classroom or the school. Closure will 
be for a minimum of 24 hours to allow for deep cleaning. Our school will remain in close 
contact with the health department and rely on their guidance for additional closures 
regarding family member cases. We are unable to issue any tuition refunds for school 
closures, unless the closure exceeds 5 days in a given session. The school administration 
will notify parents and faculty of any closures as soon as possible to allow for families to 
make alternate arrangements.  
 
Withdrawal Policy  
If you register your child for summer programs with our new registration form sent on May 
18, we will not issue refunds if you choose to withdraw. It is essential for us to have these 
policies in place in order to be able to continue to operate our school and pay teachers and 
staff. 
 
Travel  
During this time, based on CDC guidance, if your family/child participates in any travel 
outside the United States, your child may not return to school for 14 days while you stay at 
home and monitor your health prior to readmittance to our facility. We highly advise 
following the CDC travel in the United States guidelines if you have an essential need to 
travel. The CDC only recommends travel outside of your local area if essential. We will not 
issue refunds for days missed due to travel.  
 
Recommendations and CDC Guidelines  
Our top priority is the health, safety, and wellness of our community. We strongly 
recommend that families follow the guidelines set forth by the State of Colorado and the 
CDC around social distancing and proper hygiene. Please read the Safer at Home Guidelines 
here.  
 
According to the Colorado Department of Public Health and Environment, open child care 
facilities must ensure the guidelines provided by the CDC and CDPHE are implemented to 
prevent the spread of the COVID-19 virus. Both the CDC and CDPHE continue to update their 

https://www.cdc.gov/coronavirus/2019-ncov/travelers/after-travel-precautions.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-in-the-us.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-in-the-us.html
https://covid19.colorado.gov/safer-at-home
https://covid19.colorado.gov/safer-at-home
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html?utm_campaign=Coronavirus%202020&utm_source=hs_email&utm_medium=email&utm_content=86138688&_hsenc=p2ANqtz-_YS8DWpQz3VynheseVcYKqcr5EfeveGE-c23Rysuo7mVT0dPTYtDMv5SvW4YewP3qKEKggy0t5ZACURcmMAkna5M7TYA&_hsmi=86138688
https://covid19.colorado.gov/schools-workplaces-community
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webpages with guidance on cleaning, preparedness, closure, and much more. These public 
health resources remain the best source of information to ensure the safety of children and 
staff.  
  
As a JCC, we recommend that families do the following in order to help keep everyone 
healthy:   

● Clean your child’s lunch box and water bottle daily 
● Bring disinfectant wipes in your car for pickup times 
● Bathe your child right after school 
● Wear clean clothes daily to school 
● Practice social distancing and mask wearing when out in public 

 

WAIVER 

To attend the Boulder JCC Early Childhood Center, families are required to sign an 
additional waiver stating they are at the school of their own free will and understand the 
potential risk involved with being at the school. See Appendix A. 
 

SIGNATURE 

By signing below I acknowledge that: 

● I have read this Boulder JCC ECC Family Reopening Handbook Addendum to the 
Parent Handbook and agree to all policies and procedures presented in it. 

● All policies previously listed in the 2019-2020 Family Handbook are still intact unless 
there is an update in this addendum. 

● All policies and procedures listed in this handbook addendum are subject to change. 
I will need to sign off that I have read and agree to all policies and procedures when 
changes are made. 

 
________________________________________     
Signature 
 
________________________________________     
Printed name 
 
________________________________________     
Date 
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